
Multi-Factor Authentication on the member portal login 

 

What is it? 

Multi-factor authentication (MFA) has been enabled on the Prospect and Bectu login screens to add 

an extra layer of security for users. 

If enabled, after providing your username and password, you will be prompted to enter a one-time 

login code that you can receive by email or via an authenticator app.  

Setting up MFA 

The first time you login after this feature is enabled you will see an 

additional screen where you can set up authentication.  

If you skip this step, you can set up MFA later via the security page in 

the member portal. 

 

 

 

 

 

Depending on your chosen method you will see one of these screens where you can enter the login 

code you receive. 

Authentication via email 

 

 

Via an authenticator app 
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You can set up both authentication methods 

 

Then each time you login you can choose how to 

receive the login code. 

 

 

 

If receiving the code by email  

 

After entering the username and password this 

screen appears. 

 

 

 

The email you receive will look like this: 

Subject: Your one-time Bectu(or Prospect) login 

code 

 

If the code is entered correctly, you will be logged in as 

normal. 

 

 

 

Managing MFA on the portal 

A new tile on the portal dashboard will be titled 

Security. It will have a link to the MFA Settings. 

 

 

Next to each authentication method 

there is a button to either Add or 

Remove it from your log in. 

 


